
​RAJESH SARAWGI​
​AMFI Registered Mutual Fund Distributor​

​1st Floor, Siotia Market, SRCB Road​
​Fancy Bazar, Guwahati, Assam - 781001​

​Email: rajeshsarawgi@gmail.com    Ph.: +91 98640 67890​

​Grievance Redressal​

​The​ ​procedure​ ​for​ ​reporting​ ​complaints​ ​are​ ​as​ ​follows​ ​-​ ​Complaints​ ​are​ ​received​ ​via​

​phone/email,​​logged​​in​​a​​register,​​acknowledge​​within​​24​​hours,​​and​​resolved​​within​​7​​days;​

​unresolved issues are escalated to the proprietor Rajesh Sarawgi for resolution​

​The escalation matrix is as follows​

​●​ ​Level 1: Relationship Manager​

​●​ ​Level 2: Operations Head​

​●​ ​Level 3: AMC Investor Services Cell​

​●​ ​Level 4: SEBI SCORES Platform - https://scores.sebi.gov.in/​

​●​ ​Level 5: SEBI ODR Platform - https://smartodr.in/​

​Rajesh Sarawgi: ARN: 3798 | ARN Validity : 15-Sep-2024 to 14-Sep-2027​
​APMI Registration Number: APRN00566 | APRN Validity: 03-Aug-2026 to 02-Aug-2029​


